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Online training for the
social housing sector



With over 20 years’ experience and 2 million online learners, we are proud to work with over 150 social housing providers as the 
leading online learning supplier to your sector:

How we can help you

Membership options with quality and value
Constant support in a changing environment For economy and ease of access, our range of annual membership options is highly recommended. 

Each option gives free access for an unlimited number of learners to fi ve sector 
specifi c courses:

• An Introduction to Social Housing

• Dealing with Anti-Social Behaviour - Enforcement

• Dealing with Anti-Social Behaviour - Management

From our experience of working closely with our social housing sector customers, we know you are committed to 
providing the right training to support and develop your staff .

We also appreciate that you need to ensure that induction and refresher training supports understanding and 
compliance and also provides training specifi c to the wide range of job roles within your organisation.

Our support can provide a valuable constant in a changing and challenging environment. We off er fl exibility of access to 
our online learning resources and support via three levels of membership package.

“ “We need to keep learning 
current and this is a really 
cost eff ective way of 
ensuring this.

UK support  
We take the pain out of training management, supporting you and your learners every step of the way

Courses developed with subject matter experts 
Updated regularly, our courses are developed with appropriate subject experts to ensure they meet the latest 
legislation 

Quality and value 
Our online courses can help you deliver training throughout your organisation eff ectively and economically

Easy reach 
As the learning is online, we can help your training reach geographically dispersed or non-offi  ce based staff 

Flexibility 
In addition to our specialist social housing sector courses, we provide a wide range of over 300 induction, 
refresher and job-specifi c courses

Adam Curry, Workforce Development Manager, 
Hanover Scotland

Choose from these three packages

£2,500
+VAT

• Free access for unlimited 
no. of users to 5 sector 
specifi c courses

• 4 additional courses 
of your choice from 
membership course list

Bronze

• Dealing with Anti-Social Behaviour - Management

• An Introduction to Governance for Social Housing Providers

• The Regulatory Framework for Social Housing in England

Plus a range of options giving access to total of 5,000 licences across a huge choice of over 24 courses, including:

• Equality & Diversity 

• Safeguarding Adults

• Fire Safety

• Personal Safety for Lone workers

• Data Protection

• Confi dentiality in the Workplace

• Free access for unlimited 
no. of users to 5 sector 
specifi c courses

• 12 additional courses 
of your choice from 
membership course list

Gold
• Free access for unlimited 

no. of users to 5 sector 
specifi c courses

• 8 additional courses 
of your choice from 
membership course list

Silver

£4,300
+VAT

£6,000
+VAT



Housing customers include:

Phone
01943 885085

Email
replies@housingea.co.uk

Web
www.housingea.co.uk

Our sector is increasingly cost conscious so online 
learning has an important part to play in delivering value.
Michaela Hyman, Learning and Development Manager, WM Housing Group

“ “

Learning technologies supplier of the year, 
with over 2 million online learners.
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