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Our customers Our results Our learners

say we’re 

good or excellent 
at understanding  
their needs

say our LMS is  

good or excellent  
for quality and  
reliability

of employers say 
Virtual College 
Apprenticeships provide  

high-quality training

would recommend 
our FGM course to others

of learners had 

increased confidence  
after completing the Safe Use  
of Insulin course

of DPG learners  

would recommend  
the HR course

withdrawal rate 
on DPG’s online-only HR 
qualification, compared to 
23% on blended option

for online-only course, 
compared to DPG’s  
blended option

average ranking  
of quality of learning  
material by Norwell  
EDGE users

“The Virtual College system has 
dramatically reduced paperwork 
and improved our pre-assessment 
process.”
Michaela King, Business Development Manager,  
Mobile Care Qualifications

“The quality and excellence of the 
products received from Virtual 
College have exceeded our 
expectations.” 
Nikki Pasek, Commercial Director,  
Chartered Trading Standards Institute

“Virtual College is one of the most 
professional partners we have 
worked with.”
Dr. Milad Sebaaly, Managing Director,  
Global Learning

“The relationship is first class –  
they are one of the very best 
suppliers I have ever worked with.” 
Andrew Ward, Commercial Director, EEF
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of respondents  

changed behaviours  
after taking the Carbon  
Literacy Trust’s online course
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+ 30% 
profit margin
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