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LMS USER GUIDE  
FRAMEWORKS 

 

Section Admin Procedure Section Admin Dashboard > Frameworks 

Organisation Admin Procedure Organisation Admin Dashboard > Frameworks 

 

SETTING UP FRAMEWORKS 

1) Select Units 
under 
Frameworks 

 

 
The first step when creating a framework is to create the units (this will usually represent the 
module titles) that are included in the qualification. 

 
2) Select New Unit 
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3) Complete the 
New Unit form 
You should enter 
as a minimum 
the ‘Unit Title’. 
Note: The Credit 
Value is set at 1 
by default and 
can be altered 
accordingley. 

 
 
 
 
 
 
 
 
 
 

4) Once saved, 
return to the 
Select Unit 
page 
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You should then 
repeat this process 
until all Units within 
the Qualification are 
created 

 

 
5) The next step is 

to create a 
qualification. The 
qualification will 
be made up of 
the units that 
were previously 
defined. 

 
From the Section 
Admin Dashboard 
select Select 
Qualification 
 
Select New 
Qualification 
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6) Complete the 
New Qualification 
form. You should 
enter as a minimum: 
Qualification Title 
and Credit Value 
(this figure 
represents the total 
number of credits 
the qualification 
includes)  

 

 
7) You now need to 

define the Units 
in the 
Qualifications.  
Select 
Qualification 
Units from the 
View 
Qualification 
page. 
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8) Complete the 
Qualification 
Units form. 
 
Mandatory Units: 
Enter the units 
here that must 
always be 
completed by 
the learners 
 
Optional Units: 
Enter the units 
here that must 
be chosen by 
the learners. The 
number they are 
able to choose 
from is based on 
the Total Credit 
Value assigned 
to the 
qualification. 
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9) In this instance 
we have: 

 

 1 Mandatory 
Unit 

 

 19 Optional 
Units 

 

 0 Exclusive 
Units 

 
To add more fields 
to the form at any 
time select Save & 
Continue once all 
those originally 
available are full. 

 
Once complete, 
select Save & Done. 
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10) You now need to 
define the 
delivery 
mechanism.  
There are two 
options to 
consider when 
defining the 
delivery 
mechanism: 
 

Create Direct 
Delivery or  
Link Direct Delivery 

 

 

 
11) Selecting Create 

Direct Delivery 
will auto create a 
delivery 
mechanism for 
the qualification.  

 
If a unit within the 
qualification is 
present within an 
existing qualification 
and has a delivery 
mechanism specified 
it will copy that 
delivery for the unit 
in this new 
qualification 
 
If a unit does not 
have a delivery 
mechanism specified 
in any existing 
qualifications the 
system will 
automatically create 
a course within the 
LMS to be used to 
deliver this unit 
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12) Selecting Link 

Direct Delivery 
will require you 
to match each 
unit with a 
course set up in 
the LMS by 
selecting that 
course from the 
drop down list.   

 
This is the option we 
will use in this 
example to create 
The People 
Managers Toolkit 
framework.  

 
Where there are 
optional units 
available to the 
learner you should 
also ensure the Use 
framework builder 
tick box is activated. 
The framework 
builder ensures that 
any rules of 
combinations 
specified are 
explained to the 
learner when it 
comes to selecting 
their units. 

 
Note: When a 
qualification within a 
framework 
comprises of all the 
same units you will 
need to attach a 
course that is 
unique. In this 
instance we have 
created 3 courses: 
 
Understanding the 
Role of Manager – 
Essentials Level 
 
Understanding the 
Role of Manager – 
Advanced Level 
 
Understanding the 
Role of Manager – 
Best Practice Level 

 
This will ensure 
learner is allocated 
the correct level. 

 

 
 
 
This process should be complete for all the qualifications that are included within the 
Framework: 
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13) The final stage is 
to create the 
Framework. 

 
From the Section 
Admin Dashboard 
select Framework 
 
Select New 
Framework 

 

 

 

14) Complete the 

new framework 

form. You should 

complete as a 

minimum the 

‘Framework Title’ 
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15) You now need to 

structure the 

framework so it 

incorporates all 

the qualifications 

created.  

Select Qualification 

when viewing the 

Framework 

First of all you need 

to add a level. You 

should input the 

level number and the 

qualification title 

before selecting Add 

Level 

 

 

 

 

 
 

 

16) Enter the 

qualification title 

and the total 

credit value 

before selecting 

Add Pathway 

To delete a level 

select Delete Level 
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17) The framework 

level should then 

be completed 

attaching the 

relevant 

qualification. 

This can be 

done by entering 

the title into the 

‘Qualification 

Title’ field and 

entering a figure 

into the ‘No’ 

field. 
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This process should 

be repeated for all 

the qualification 

levels created 
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There are a number 

of additional 

features:  

Level Certificates – a 

certificate can be 

attached to each of 

the levels within a 

Framework to 

provide learners with 

recognition of their 

achievement as they 

progress  

Framework 

Certificate - a 

certificate can be 

attached to the entire 

Framework to 

provide learners with 

recognition of their 

achievement of the 

full framework 

Level Products – 

products can be 

created and 

associated with a 

level to promote the 

stage to the learner 

 


