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One of the biggest challenges you can

face as a training provider is understanding
whether what you offer will help your
learners achieve their qualification. From
apprenticeships to Level 5 awards, knowing
you're providing the right information in the
right way to your learners is essential for your
business' continued success.

We work with our clients to map
qualifications, helping to break down complex
learning requirements into comprehensible
chunks and assessing where there are
opportunities for better content to be created.
Abi Holmes, our Senior Production Manager,
explains how it works.



Reviewing the qualification

After meeting with you and setting
up the work schedule, we review

the qualification your learners need
to pass. We look at the framework
or standard that the qualification

is part of, digging deep into what
exactly is required for your learners
to successfully provide evidence

for each learning outcome. We've
worked across a huge range of
industries and qualifications, and
we bring that experience to every
qualification review we carry out.
For example, we know that the
same qualification has slightly
different criteria depending on your
awarding body, which will change
what evidence your learners need to
provide — and how you need to help
them generate that evidence.

Reviewing your offer

Next, we look in detail at what you're
offering your learners. This includes
your content and delivery model, and
we sift through every element to see
if it will help your learners fulfil the
criteria for their qualification. We use
our granular knowledge of e-learning,
educational styles, qualification
processes and industry insights to
cross-check your content against

the requirements of the qualification.
The result is a comprehensive set

of recommendations about ways

to fill gaps in your content and
opportunities to improve what you're
providing — which in turn increases
the likelihood of your learners getting
their qualification.

Providing content support

Once we've identified any gaps or
improvements, we'll work with you
to curate or create digital content
so your offer is better than ever.

This might include looking through
our existing database of content
and finding learning material which
can be used in your delivery, or
breaking down your educational
content into smaller units so learners
can learn more effectively. Or, we
might work with you to design
brand new content that's tailored

to your learners' requirements and
the evidence they need to pass their
qualification. We also work hard

to make sure your tutors, who are
delivering the content, feel confident
in what they're doing, by giving them
the best digital resources possible.
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Understanding exactly whether or not your
training programme is delivering what

your learners need, in order to achieve a
qualification, is complicated — and many

of our clients want to focus on the delivery,
not the nitty-gritty of learning objectives.
Working together, we can help map your
offer against a qualification, and make sure
your learners and tutors feel completely
supported to get across the finish line.

03



Virtual College
Marsel House
Stephensons Way
|lkley

West Yorkshire
L.S29 8DD

+44 (0)1943 605 976
virtual-college.co.uk

Mapping process to deliver online qualifications and training programmes_001



