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Safeguarding
Whether working with children and young people or
vulnerable adults, businesses and organisations no matter
how small or large, have a duty of care to safeguard
and protect.
As an established safeguarding training provider, we’ve delivered training to
more than two million people online. In that time we’ve worked with both public
and private organisations across the UK and internationally to help develop and
enhance their safeguarding training provision and measure its effectiveness.
A complex subject, safeguarding spans from types of abuse and signs and
symptoms through to online safety and forced marriage, meaning that
implementing an effective training programme can be challenging for any
organisation. However, it’s essential that organisations and employees receive the
right training, and both absorb the information and confidently put it into practice.
Our safeguarding training solutions have been designed to tackle the modern-day
challenges faced by organisations, going above and beyond to put the learner
first. Expert consultants will help you assess which level of training is required.
In the courses’ new bite-size form, your employees can go straight to the topic
they want. Engaging and relevant scenarios bring the topics to life and our large
number of resources can be downloaded and referred to when needed, ensuring
that the knowledge is retained and easily accessible.
By collaborating with subject matter experts, we ensure that our content is
comprehensive, straightforward and relevant to safeguarding partners, forming
packages that drive the beneficial behaviour changes.

SAFEGUARDING

Child and Adult Sexual Exploitation

Child Poverty

This course provides information on dealing with both Child
Sexual Exploitation (CSE) and Adult Sexual Exploitation (ASE).
Aimed at those who work with vulnerable individuals, it includes
guidance on grooming, trafficking, consent and reporting.

Anyone working with children and families maybe exposed to
children in poverty. Being able to identify children in poverty is a
crucial step to help them and their families out of poverty and
support them in the future. The modules in this course provides
information on the potential causes of poverty, how to help
children and their families, guidance on multi-agency working and
the learners roles and responsibilities as a practitioner.

INDIVIDUAL COURSES

Attachment Theory

Awareness of Domestic Violence and
Abuse Training

Our introductory course is aimed at anyone who works with
children, from social care workers to teachers, and wants to
understand attachment theory.

Child Sexual Exploitation

This training has been designed for those working with vulnerable
children or young people and covers the effects and impacts of
sexual exploitation of children. Through up to date information
on CSE, learner challenges and scenarios for an interactive
learning experience.

This course covers a wide range of information and guidance
for all those working with individuals, both child and adult, who
are vulnerable to domestic abuse or suffering from it. The
modules in this product have been created with victims in mind
and will inform learners about domestic violence, and how to

Dementia Awareness Training

This course, intended for healthcare professionals and those
working with individuals with dementia, covers the symptoms
and types of dementia, its treatment and medication, the how to
manage communication and care.

Early Help and CAF

Early help or early intervention involves supporting families when
a problem first occurs and can be utilised at any point in a child
or young persons life. Early help can have massively positive
impacts on a childs future development and is therefore crucial
that anyone working with children, young people or their families
understands the importance of early help.

Click on a course for more information

SAFEGUARDING

E-Safety

Fabricated Illness

FGM (abuse linked to Faith or Belief)

Gang Related Issues and County Lines

This course describes the various forms of abuse and danger
caused by the use of technology and the internet, both for adults
and children, and gives detailed information on how to counter
its effects. You will be able to identify adults and children at risk,
what forms online abuse takes and how to recognise them, and
information on how to help and protect adults and children.

Fabricated Induced Illness (FII) is a rare form of child abuse that
can often go unnoticed. This course describes the symptoms of FII
and the risk factors that can lead to it, and includes case studies,
guidance for practitioners. It will help those healthcare workers
and those working with children to be more aware of FII.

This course covers FGM (female genital mutilation), abuse linked
to faith or belief, and forced marriage. This course help learners to
understand the links between these issues, provides information
on how to identify vulnerable people, and how to report and act
on such knowledge.

This course describes how children and young people can be
vulnerable to gang related issues, Child Criminal Exploitation
(CCE), and the definition of ‘county lines’. You will be able to
identify the signs of children and young people at risk and what
forms gang related issues can take. The course gives information
on how to report and act to protect those at risk or already
involved in these issues.

An Introduction to the Autism Spectrum

Mental Capacity Assessment and Deprivation
of Liberty Safeguards

Modern Slavery and Trafficking

This e-learning course is for anyone who works closely with
children or in a capacity where they might encounter someone on
the autism spectrum; for example, teachers, youth workers, carers,
nurses and even customer service professionals.

This wide-ranging course contains information and guidance
on Mental Capacity Assessment and Deprivation of Liberty
Safeguards, how to undertake assessments and when they are
appropriate, as well as recording the results.

Modern slavery and trafficking are two of the most important
safeguarding topics for anyone working with vulnerable children or
adults. It is crucial that they have an in-depth knowledge of these
areas and can spot the signs and symptoms of abuse.

Click on a course for more information

SAFEGUARDING

LGBTQ Awareness

Radicalisation and Extremism

This training is designed to giver learners a much deeper
understanding of the key issues facing LGBTQ workers and how
to ensure that they are safeguarded in the workplace. Upon
completion of this course learners will be able to create an
inclusive environment for all employees through their policies and
procedures.

This training course will help learners to understand various
forms of radicalisation and extremism and how it can be
recognised and countered. This course also looks into further
steps and organisations to contact if they suspect someone
is being radicalised.

Safeguarding Adults Level 3

Safeguarding Children Level 3

This Level 3 Safeguarding Adults training has been created for
those who require knowledge at a practitioner’s level, and has
been designed to help increase learners’ confidence when
it comes to handling or reporting abuse to the appropriate
authorities.

Safeguarding Adults Level 2

Level 2 Safeguarding Children

This level 2 course will give learners the knowledge they need to
be able to identify the signs and symptoms of abuse and what
they need to do if they suspect a child is being abused or discloses
sensitive information to them.

This safeguarding adults level 2 training addresses these
responsibilities and gives learners a deeper understanding of
key safeguarding topics enabling them to apply the knowledge
to their workplace. It introduces safeguarding as a topic,
covering jargon, multi-agency working and best practice, as well
as explaining how to identify the signs and symptoms of
abuse.

Anyone who requires Level 3 Safeguarding Training has a
considerable responsibility for safeguarding children and they
have to be able to act accordingly to information and concerns
brought to them.

Click on a course for more information

SAFEGUARDING
Level 1 Safeguarding Everyone

Safeguarding Everyone Level 2

Safeguarding in Social Care

Safeguarding and Leadership
ID No. 01SGX-01-03
0

This course will give you the knowledge and skills to ensure you
can help safeguard not only those you are directly responsible
for, but everyone you have contact with whilst carrying out
your duties. We also offer Safeguarding Everyone Training at
Level 2 and Level 3.

If you work with children young people or adults, you have a
number of key responsibilities to ensure that any suspected
abuse or neglect is reported to the appropriate level. This course
will give you the knowledge and skills to ensure you can help
safeguard not only those you are directly responsible for but
everyone you have contact with whilst carrying out your duti es.

Our online Safeguarding and Leadership Course is designed for
all levels of operational managers, and aims to make sure that
everyone involved in delivering and monitoring services to
children, young people and their families is doing so with their
safety and wellbeing in mind, and is training their staff in doing
the same.

Anyone working in a social care environment needs to
understand their own responsibilities when it comes to
safeguarding in their work setting. This course introduces
learners to safeguarding children, young people and vulnerable
adults in the social care environment.

Safeguarding in Education

Safeguarding in Healthcare

Safeguarding Adults in Social Care

Safeguarding Children in Social Care

ID No. 01-SGX-01-071

Anyone working in education has a responsibility to ensure
children are safeguarded from potential abuse or neglect and
it is a requirement that staff have up-to-date knowledge of
safeguarding policies, legislation and guidance. Staff need to be
able to recognise any of the signs or symptoms of abuse and how
to report them to the correct authority.

ID No. 01-SGX-01-060

This wide-ranging course includes safeguarding knowledge for
anyone working in a healthcare environment working with both
children and adults. Throughout this training learners will cover a
wide range of topics including, multi-agency working, best
practice, consent and confidentiality, and recruitment, which will
help learners apply their knowledge to all areas of their
workplace.

This module looks at the issues of Safeguarding and Protection in
Health and Social Care. Also the different types of abuse, how to
recognise the signs, how to respond to abuse, ways to reduce the
likelihood of abuse and understand the national and local
context of safeguarding and protection from abuse.

ID No. 01-SGX-01-060

With this Safeguarding Children in Social Care course discover
why safeguarding is important, what the indicators and warning
signs of abuse and key legislation relating to safeguarding
children.

Click on a course for more information

SAFEGUARDING

Safeguarding in Sport

Safer Recruitment

Safer Sleeping for Babies

Safer Working Practices

Ensuring you understand your roles and responsibilities in
protecting children in a sporting environment is crucial for anyone
who works with children. It’s essential that anyone who may come
into contact with children has up-to-date safeguarding knowledge
and can identify the signs and symptoms of abuse or neglect.

This Safer Recruitment course teaches key points in protecting
children in care focusing on key aspects such as best practice in
safe recruitment, methods of vetting and safety precautions.

Greater awareness of Sudden Infant Death Syndrome (SIDS) is
one of the most effective ways to reduce cases. This course is
designed to do just that whilst ensuring learners gain knowledge
on practical and effective ways to reduce the risks.

This wide-ranging course covers safer working practices for many
situations that involve working with children and young people. It
is increasingly important to manage your own behavior and that
of children and co-workers in situations involving professionals
and volunteers.

Self-Harm Awareness

Self-neglect

Sexual Health

Suicidal Thoughts

Identifying and understanding self-harm and its causes, how
someone could be vulnerable to self-harm, and what to do to help
them, are covered in this course.

Anyone working with vulnuarable adults needs to have an
understanding of self-neglect and the complex issues that can
impact a persons ability to make decsisions. The training will look
at how to balance addressing the issue of self-neglect with an
individual’s right to private life and health and how to make safe
decisions.

Anyone working in the healthcare environment or has any
safeguarding responsibilities should have an understanding
of sexual health and how to promote good sexual health and
behaviour. This online training course will give learners the
knowledge they need to give safe and correct advice for any
sexual health concerns.

Identifying and understanding suicidal thoughts, how they develop
and how you can support someone who has them, are explained
in this course Someone with suicidal thoughts will have a poor
mental state and will not be able to cope with life as normal, this
course shows how to identify and support this poor mental state.

Click on a course for more information

SAFEGUARDING
Supporting Teenagers and Young People

Toxic Trio

Understand How to Support Individuals with Autism
Spectrum Conditions

Understanding Animal Welfare in Violent Homes

This course covers a wide range of information and guidance on
how to support teenagers and young people who are vulnerable
to relationship abuse, substance misuse, and teenage pregnancy.

The Toxic Trio – domestic abuse, parental mental ill-health and
parental substance abuse – can have a severe impact on
vulnerable children and young people, and the parents
themselves. This course covers how to define and identify such
abuse and work to counter it.

This module aims to provide learners with an increased
understanding of the autistic spectrum and offer strategies to
support those on it. On completion, learners will have an
increased awareness of the main characteristics of behaviour
which individuals on the autism spectrum can commonly display.

This course will be of interest to professionals working with families
with pets and will help them to recognise those at risk of physical
and mental abuse.

Understanding the impacts of hate crime

Understanding the Importance of Court Skills for
Children’s Social Workers

Understanding the Importance of Primary
behaviour support

Understanding Young Minds

This course guides the learner to identify what hate crime is, how
to identify hate crime and hate incidents, and what to do next.
It covers the background using real life cases as illustrations, the
definition, reporting, the role of the bystander and witnesses and
ways you can prevent hate crime.

This course is designed for all those working with children and
young people who are attending court or involved with legal
processes that could result in court attendance. It will help to
give learners the skills to successfully negotiate these complex
situations.

This course, designed for those working with children and young
people in an educational environment, after taking the course you
will be able to; identify strategies for promoting positive behaviour
in schools, understand the role of Primary Behaviour Support
Teams in schools and identify the types of support available.

This Talking to your children about emotional resilience and
self-harm course handles the subject of teenage self-harm
and parental ways to support your children, in a sensitive and
informational way.

Click on a course for more information

SAFEGUARDING

Safeguarding in Children’s Workforce

Working with children with learning difficulties
and disabilities

Safeguarding Adults Level 2 Refresher

Safeguarding Adults Level 3 Refresher

This course introduces safeguarding, its importance when
working with children and the many associated skills and
knowledge required. Anyone working with children needs to
ensure they have an appropriate level of safeguarding training
in order to satisfy their safeguarding responsibilities.

Children with learning difficulties and disabilities need particular
consideration with regard to safeguarding and care. This course
gives an overview of information and guidance needed for
those who work or care for children and young people in this
situation.

Designed for those who need to refresh their Safeguarding
Adults Level 2 knowledge and certificate our online course
addresses responsibilities of safeguarding vulnerable adults. It
also gives learners a deeper understanding of key
safeguarding topics enabling them to apply the knowledge to
their workplace.

If you have previously completed a Safeguarding Adults Level
3 Training course our refresher is perfect to ensure you are up
to date. It has been created for those who require knowledge
at a practitioner's level, and has been designed to help
increase learners' confidence when it comes to handling or
reporting abuse to the appropriate authorities.

Click on a course for more information

SAFEGUARDING
Safeguarding Children Level 2 Refresher

Safeguarding Children Level 3 Refresher

Safeguarding Everyone Level 1 Refresher

Safeguarding Everyone Level 2 Refresher

This refresher training takes learners through the key areas and
topics involved in safeguarding children including: safeguarding
jargon, working in a multi-agency approach and best practice.
This training will ensure learners are able to recall the key
knowledge they need to identify the signs and symptoms of
abuse and considers how they would act if suspect that a child
is being abused or neglected.

If you have previously completed a Safeguarding Children Level
3 course our refresher will help you be confident working with
multiple agencies and advise on local and national policies.
Anyone who requires Level 3 Safeguarding Training has a
considerable responsibility for safeguarding children and they
have to be able to act accordingly to information and concerns
brought to them.

Our Safeguarding Everyone Level 1 Refresher is perfect for
those who have previously completed the course to give them
the knowledge and skills to ensure they can help safeguard not
only those they are directly responsible for, but everyone they
have contact with whilst carrying out their duties.

If you work with children young people or adults, you have a
number of key responsibilities to ensure that any suspected
abuse or neglect is reported to the appropriate level. Our
refresher course will bring your knowledge and certificate up to
date and provide you with the skills to ensure you can help
safeguard not only those you are directly responsible for but
everyone you have contact with whilst carrying out your duties.

Safeguarding Everyone Level 3 Refresher

Safeguarding and Leadership in Healthcare

Early child development - Foundation

Learning from Serious Case Reviews Levels 1 to 4

Learn how early experiences in a child’s life can alter how they
develop and grow in later life. From understanding stages of
development, theory behind attachment and learn how to
adapt working practices to aid children in their development.

This Learning from SCR course will equip all those who
come into contact with children with the knowledge
and understanding they need to respond to neglect, abuse
and extra-familiar harm to help prevent future serious
child safeguarding incidents.

ID No. 01-SGX-01-117

Our Level 3 Safeguarding Everyone course refreshes the
knowledge you need to understand around responding in
different safeguarding situations and how to apply this to your
own workplace. Being a lead worker in a safeguarding
environment comes with some extremely important
responsibilities and they need to confident their safeguarding
is up to date and in-depth enough to meet
these responsibilities.

ID No. 01-SGX-01-117

This course has been specifically designed to detail
the Safeguarding roles and responsibilities for managers
and safeguarding leads in healthcare. It covers a wide
range of topics including serious case reviews and
legislation, duty of candour, disclosures and information
sharing as well as specific safeguarding topics such as digital
safeguarding, FGM, and radicalisation.

Click on a course for more information

Food & drink
As one of the UK’s largest providers of food
hygiene certificates, we’ve trained over
750,000 food and drink professionals over
the past 27 years, across sectors such as
hospitality, catering and manufacturing.
From small cafés to vast food processing plants, the right
training helps to increase efficiency, ensure compliance with
regulations and reduce risk, creating a safe environment for
employees and customers alike.
Our food and drink course catalogue covers a large number of
your key training needs; from HACCP and safe food handling
practices through to food allergy awareness. Any business
operating within the food industry should have an internal
training policy which provides everyone with the knowledge to
create and serve food safely.
Drawing on our expertise and understanding of the industry
and the Food Standards Agency regulations, we have
contextualised our training and brought it to life using relevant
scenarios and engaging resources. This will encourage
essential behaviour changes ensuring that food is handled
safely, and consumers are kept safe.
Our certified and accredited online training courses are
simple, cost-effective and enable employees to explore the
information at their own pace.

FOOD & DRINK

Barista Training

Cleaning and Servicing in Hospitality

Customer Service in Hospitality

This course will give learners the knowledge and skills to obtain
a five-star food hygiene rating and explains why it is such an
important issue for any food business regardless of industry.

This course is designed for anyone thinking about becoming a
Barista as a part or full-time career or just if you want to impress
your friends and family with your latte art skills.

By completing this course your employees will know how to
meet your organisation’s standards, be aware of the different
types of equipment in hospitality, understand how to tackle
unexpected situations, learn how to perform safe lifting and
carrying techniques.

Our customer service training will give you the essential skills
and knowledge you need to ensure you provide a great service
every time.

Effective Working Relationships in Hospitality

Food Allergy Awareness Training

Level 1 Food Safety and Hygiene

The Hospitality: Effective Working Relationships course from
Virtual College has been written by experienced professionals to
aid your establishment. Pass online in an hour. By completing this
course you will have looked at how to work in a team, develop
your skills within the team and the different skills you need to be
part of a team.

This Food Allergy Awareness Training course is designed to help
learners identify the fourteen particular food allergens which must,
by law, be recognised and to understand why foods containing
allergens must be handled carefully.

This Level 1 Food Safety and Hygiene e-learning course is
designed to introduce the basic principles of food safety and
hygiene to anyone who is a beginner in an environment where
food may be prepared or stored.

INDIVIDUAL COURSES

Achieving a Five Star Food Hygiene Rating

Click on a course for more information

FOOD & DRINK
a
a

Level 2 Food Safety & Hygiene

Level 2 Food Safety & Hygiene for Catering

a

b

Our food safety and hygiene course is perfect for anyone who
works with, or handles food, and wants to meet the UK food
training requirements. Our popular Level 2 Food Safety and
Hygiene course has been re-designed and includes all the latest
legislation, information and up-to-date guidance.

Level 2 Food Safety and Hygiene for Drinks
Manufacturers Course

a

Level 2 Food Safety & Hygiene for Manufacturing

b

Anyone who works in catering or hospitality needs to be aware
of the latest food hygiene standards, our new updated course is
the perfect way to do this. Knowing how to clean and disinfect
equipment, safely store and prepare food, and control common
pests will allow you to handle food safely and ensure that you’re
complying with all of the relevant health and safety standards.

Level 3 Food Safety and Hygiene for
Supervisors

a

Printed certificate

This online training course in Level 2 Food Safety & Hygiene allows
drinks manufacturers to ensure they are fully trained in food
hygiene and safety and are able to apply these practices to their
work.

b

b

a

Anyone who works in food manufacturing should be aware of
the latest food hygiene standards and our new updated
course is the perfect way to do this. Proper cleaning and
disinfecting procedures for all equipment and machinery used
is key to an effective food processing site, alongside safe food
storage and pest control, allow you to handle food safely and
create food products while ensuring you’re complying with all
of the relevant health and safety standards.

Anyone who oversees food production in a catering or hospitality
setting needs to be aware of all food safety and hygiene
standards, including how to effectively manage staff to minimise
risk. Understanding how hazards can occur and what problems
they can create, how to make an effective HACCP plan and keep
your site in good condition are just come of the factors needed to
uphold satisfactory health and safety standards as a supervisor.

b

Anyone who works in retail where food is involved needs to be
aware of the latest food hygiene standards in relation to their role
and our new updated course is the perfect way to do this. This
course provides a basic understanding of food safety and hygiene
as it relates to the retail sector, covering issues such as displays for
sale and hot display units, along with storage and preparing food
for retail.

Level 3 Food Safety and Hygiene
in Manufacturing

Level 3 Food Safety and Hygiene in Catering

a

Posted certificate

Level 2 Food Safety & Hygiene for Retail

ID No. 01-FDX-01-016

a

b

ID No. 01-FDX-01-017

b

a

Anyone who oversees food production specifically within a catering
setting needs to be aware of all food safety and hygiene
standards, including how to effectively manage staff to minimise
risk. It is recommended that catering premises should have at least
one person trained to Level 3 in food hygiene and safety particularly if they are in charge of other staff and are responsible
for their training.

b

Anyone who oversees food production for a food manufacturing
business needs to be aware
a of allb food safety and hygiene
standards, including how to effectively manage staff to minimise
risk. It is recommended that manufacturing premises should have
at least one person trained to Level 3 in food hygiene and safety particularly if they are in charge of other staff and are responsible
for their training.

Click on a course for more information

FOOD & DRINK
a

b

a

Printed certificate

Giving Customers a Positive Impression in
Hospitality

Level 3 Food Safety and Hygiene in Retail

a

b

a

Level 2 HACCP Training

Posted certificate

Understanding HACCP

b

Anyone who oversees food production for a food retailer needs to
be aware of all food safety and hygiene standards, including how
to effectively manage staff to minimise risk. It is recommended
that retail premises should have at least one person trained to
Level 3 in food hygiene and safety - particularly if they are in
charge of other staff and are responsible for their training.

Level 3 HACCP Training

An important aspect of food safety is a successful food safety
system, and anyone working in the food industry needs to be
aware of how this system works. Businesses may use a system
designed to meet their needs, but EU law requires that all food
safety systems are based on the HACCP guidelines and so it is
important that food staff understand them.

This course will teach employees how to comply with the
relevant legislation, understand why organisations have policies
and procedures and learn how to communicate information to
customers in a friendly manner.

HACCP for Supervisors and Managers

The aim of this training is to develop an understanding of HACCPbased food safety management, and how it is best implemented
and maintained in a food business or organisation.

An important aspect of food safety is a successful food safety
system, and anyone working in the food industry needs to be
aware of how this system works. Businesses may use a system
designed to meet their needs, but EU law requires that all food
safety systems are based on the HACCP guidelines and so it is
important that food staff understand them.

Home Deliveries for Food Businesses

With this online training course learners will learn about the key
actions and tasks needed to start home deliveries and how to
ensure staff safety and wellbeing when they set up. This short
module is suitable for any employee of a food business that is
considering starting a pick-up or food delivery service to their
business.

This Understanding HACCP Course includes a certificate. It has
been created for food handlers to ensure they understand what a
critical control point is and are confident using the HACCP seven
principles system to identify and respond to hazards.

Legislation Relating to the Service of
Food and Beverages

The course describes the main and current legislation in the
food drink sector, the role of the enforcement bodies and the
consequences of non-compliance.

Click on a course for more information

FOOD & DRINK
Licensing Law Awareness

Setting Up Your Business for Food Delivery

The Licensing Act 2003 is a critically important piece of legislation
which applies to every premises that sells or supplies alcohol.
Ensure you know your responsibilities with our online training
course.

For many food business owners, setting up a home delivery
service can be a great way to attract more customers and give
them the edge over their competition. But knowing how to start
their delivery service can be difficult. This online training will take
learners through some of the key areas to consider when setting
up a home food delivery service.

Understanding Food Service Methods

The course describes how the hospitality and service industry is
divided into four different food service methods: formal, casual
dining/quick service/counter, carvery/buffet dining/ and room

Click on a course for more information

Business compliance
In the modern business environment, ensuring
you and your employees are compliant with
key regulations and legislation that impact
your workplace is essential to creating a
positive working environment and reducing risk.
Whether you’re handling customer data and require GDPR training
for your team, dealing with employee or customer confidentiality
or looking to upskill your workforce in equality and diversity
legislation, an effective compliance training programme can help
with the smooth running of your business.
Designed to scale, whether you’re looking to upskill one or one
thousand employees, we’ve identified and developed a suite of
training courses that cover the most common business compliance
requirements, across various sectors and industries. Using example
scenarios and interactive learning methodologies, our e-learning
courses have been designed to engage your learners in a way that
enhances their understanding of the topic, supports the retention
of course information and ensure changes to behaviour are
effectively adopted.
In particular, our compliance course catalogue will aid
your employees in gaining a deeper understanding of their
responsibilities and legal obligations within the workplace,
reducing risk to you and your organisation.

BUSINESS COMPLIANCE

Carbon Literacy Knowledge

Confidentiality in the Workplace

This course provides an update on the key differences between
the previous 17th Edition and new 18th Edition legislation and has
been developed with NICEIC.

Completing this course will help you understand how our climate
is changing and learn more about your role in taking action.

With this Confidentiality in the Workplace course, you can learn
about or refresh your understanding of the importance of
workplace confidentiality including the four key requirements of the
Confidentiality Model. Understand how to apply your learning to
your own work situation and create a confidential service.

Consumer Contracts - Off-Premises Sales

Cyber Security Awareness

Cyber Security for Leaders

The Consumer Contracts – Off-Premises Sales course has been
created to present all the knowledge people need to gain an
understanding of off-premises contracts.

The Cyber Security Awareness course is a beginner’s guide to
protect you or your employees from the risk that cyber criminals
pose. This eLearning course will help learners understand how
hackers and bots can access your system and how to keep your
information and personal data safe from online fraud.

Cybercrime is on the rise and is an increasing risk to any
organisation. Managing an organisation or team requires a range
of business and professional leadership skills, including knowledge
of how cyber security works and your role in preventing a range of
highly disruptive incidents and accidents.

INDIVIDUA L COURSES

Anti Money Laundering

BS 7671 18th Edition Online Training | IET
Wiring Regulations 2018 - Update Course

With this Anti-Money Laundering course gain a general overview of the risk
and the implications of money laundering and the impact it has on a business.
Identify the three stages of money laundering, the legislation regarding money
laundering and understand what a politically exposed person (PEP) is.

Consumer Contracts - Distance Sales

The Chartered Trading Standards Institute (CTSI) and Virtual
College have joined together to create a range of online training
resources which are highly relevant to all businesses, including
‘Consumer Contracts - Distance Sales.

Click on a course for more information

BUSINESS COMPLIANCE
Payment Card Industry - Data Security Standard

Cyber Security for Visitors

Equality, Diversity and Inclusion for Employees

Equality, Diversity and Inclusion for Managers

Cybercrime is on the rise and is an increasing risk to any
organisation. Even as a visitor to business premises it is important
that you are aware of your role in keeping both yourself and the
organisation safe from cyberattack.Learn the skills you need to
keep organisations safe against cyber security threats and know
your responsibilities in maintaining a cybersafe culture.

With this Equality, Diversity and Inclusion for Employees course
discover what the three terms mean, the differences between
them and how to live and breathe an equality, diversity and
inclusion strategy within your business. This short course
covers different types of discrimination and unconscious
biases in the workplace.

With this Equality, Diversity and Inclusion for Managers course
discover how to create an inclusive working environment and the
benefits of implementing a comprehensive ED&I strategy within
your business. You will gain knowledge of what equality, diversity
and inclusion means and the differences between each term.

This highly engaging online course is designed to simplify
compliance by helping you and your staff to understand the
requirements and how they apply to a workplace. It explains
payment card security in simple terms that all employees will find
relevant and extremely useful.

The Consumer Rights Act 2015

The Essentials of Data Protection (GDPR)

This course provides traders with jargon-free, step by step
guidance to the Consumer Rights Act 2015 which provides a
single set of rights for consumers when they buy goods, digital
content or services and clarifies the current legal framework.

The Essentials of Data Protection (GDPR) training is ideal for
anyone who handles personal information in their job. Learn what
the different types of data are and about the six principles, how
to handle sensitive data, the rights of data subjects, and key
responsibilities of the information commissioner.

Prevention of Underage Sales

The Chartered Trading Standards Institute (CTSI) and Virtual
College have joined together to create a range of online training
resources which are highly relevant to all businesses, including
‘Prevention of under age sales.’

The Bribery Act 2010

The Bribery Act 2010 course has been developed from the ground
up with experts to help you understand the corporate offence
of failing to prevent bribery. It has been designed to create
awareness of how to recognise a bribe, what should be done in the
event of bribery being discovered, and how to put procedures in
place that show your company has taken adequate measure to
prevent bribery in the workplace.

Click on a course for more information

BUSINESS COMPLIANCE

Trading Fairly

Safe Return to Work: Seated Service

Safe Return to Work: Food Catering

This Trading Fairly course has been created with the trade industry
in mind and will provide the relevant information to ensure a fair
trade.

Designed for employers and employees of food hospitality
establishments which provide seated service, our online course
outlines best practices to ensure you and your employees can
return to work safely following COVID-19.

Designed for employers and employees of takeaway food
establishments, our online course outlines best practices to
ensure you and your employees can return to work safely
following COVID-19.

Safe Return to Work: Food Retail

Safe Return to Work: Retail

Safe Return to Work: Manufacturing

Safe Return to Work: Office-based

Using government guidance and best practices, our online course
is designed to help employers and employees in food retail return
to work safely following the forced business closures due to
COVID-19.

Our online course is filled with advice to help retail businesses and
their employees return to work safely following business closures
due to COVID-19.

Using government guidance and best practices, our online training
course is designed to help manufacturing businesses returning to
work following the COVID-19 lockdown.

Using government guidance and providing best practice, our
online course has been designed to help those office-based
businesses return to work safely following COVID-19.

Safe Return to Work: Food Manufacturing

Using government guidance and best practices, our online
course is designed to help employers and employees in food
manufacturing return to work safely following the COVID-19
lockdown.

Click on a course for more information

BUSINESS COMPLIANCE

Bullying and Harassment in the Workplace

Conflict Resoultion

With this Bullying and Harassment in the Workplace course
discover what the terms mean and how to recognise the effects of
workplace bullying or harassment on both individuals and the
organisation. Giving a good insight on how to prevent bullying and
harassment.

With this Conflict Resolution course discover what conflict is and
how it manifests itself in the workplace. What are conflict
resolution skills, the impact on employees and employers and
what conflict resolution strategies can be employed to resolve
conflict if it occurs.

Unconscious Bias

With this Unconscious Bias course discover what the term means,
the different types of Unconscious Bias in the workplace and how
it can impact on a work environment.

Sexual Harassment in the Workplace for Employees

With this Sexual Harassment in the Workplace for Employees
course recognise what is meant by the term ‘sexual harassment’,
what constitutes inappropriate or unlawful behaviour and steps
to prevent sexual harassment including the actions that should
be taken if you experience sexual harassment in the workplace.

Sexual Harassment in the Workplace for Managers

With this Sexual Harassment in the Workplace for Managers
course recognise what is meant by the term ‘sexual harassment’,
what constitutes inappropriate or unlawful behaviour preventing
sexual harassment and the actions that should be taken if you
experience workplace sexual harassment.

Time Management

This e-learning course has been designed to help learners
improve their time management skills. Covering a wide variety of
effective time management techniques, the module provides
learners with the knowledge and skills required to help them
achieve more, in less time.

Click on a course for more information

Health & safety
Embracing health and safety within the
workplace is essential to running an effective
and efficient business, and keeping your
employees safe from harm.
However, we understand this is easier said than done and that
implementing the right health and safety training programme
can be challenging for any organisation. We also acknowledge
that businesses have a diverse workforce, all with different
responsibilities and therefore unique training needs.
With over twenty years’ experience in developing digital
training solutions we’ve considered these challenges in order to
design simple and effective health and safety training; creating
courses which minimise risks in your workplace by helping your
employees gain a deeper understanding of the relevant health
and safety processes. Not only that, we’re also dedicated to
quality. We have used our understanding of the industry to
ensure our training courses are aligned to the leading health
and safety standards.
From first aid and mental health to manual handling and
fire safety, our health and safety course catalogue has been
developed for all industries, whether for public or private sector
or for different sized organisations.

HEALTH & SAFETY
Awareness of Health and Safety at Work

Awareness of Legionnaires' Disease

Introduction to Infection Prevention and Control

Awareness of Health and Safety at Work is designed to teach both
employees and employers why health and safety in the workplace is
so important in relation to the Health and Safety at Work Act 1974.

This CPD approved Legionnaires’ Disease training has
been designed to help raise awareness of Legionnaires'
disease by explaining how outbreaks might occur and
highlighting water systems that have a potentially high
risk of developing the legionella bacterium.

Everyone has a part to play when it comes to infection
prevention and control. Ensuring you know the most effective
ways you can stop the spread of viruses could help reduce
the risk of infection in your workplace.

COSHH Training

Display Screen Equipment (DSE)

The COSHH training course allows learners to be able to work
with hazardous substances safely and effectively in a way that is
appropriate to their work. Employees will understand the risks
associated with dangerous substances, and the precautions they
can take to ensure their safety.

This Display Screen Equipment training (DSE) has been
developed in collaboration with the Health and Safety Executive
(HSE). From the core modules, learn about correct posture, main
causes of injury and how to conduct a DSE assessment. From the
bitesize optional modules, choose to study from topics including
Tablets and Smartphones, Dual Screens and Standing
Workstations, Homeworking and Pregnancy.

INDIVIDUA L COURSES

Asbestos Awareness

This course provides advanced knowledge about asbestos
awareness for people working with and around asbestos. It
considers the risks, highlights the dangers and identifies key signs
to look out for.

BS 7671 18th Edition Online Training | IET Wiring
Regulations 2018 - Full Course

BS 7671 18th Edition First Amendment Online
Training | IET Wiring Regulations 2018 - Update
Course

This course has been developed in partnership with NICEIC to
provide a cost-effective way to update your knowledge in order to
sit your 18th Edition test.

This course provides an update on the key differences between
the previous 17th Edition and new 18th Edition legislation and has
been developed with NICEIC.

Click on a course for more information

HEALTH & SAFETY
Fire Marshal and Warden Training

This Fire Marshal and Warden training is suitable for anyone who
is interested in undertaking the role of a Fire Warden.

Fire Safety Training

Employers are legally required to provide information, instruction
and training to employees about fire precautions in the workplace.
This online fire safety course helps you to meet this obligation by
providing your staff with the knowledge and understanding
required to act safely in the event of a fire in the workplace.

IOSH Working Safely

Manual Handling in the Workplace

This interactive e-learning course leads to a globally recognised
IOSH certificate in ‘Working Safely’ and will provide individuals
with thorough knowledge about the essentials of health and
safety.

This online Manual Handling training course provides learners
with the knowledge they need in order to reduce the chance of
incurring an injury whilst manually handling loads in their work
environment.

First Aid at Work Course: Primary Survey

How to Carry out Portable Appliance Testing

This First Aid training course has been created by Virtual College,
in partnership with First Response Training. The course will teach
learners to follow the Resuscitation Council (UK) Guidelines for
basic to advanced life support training and provide knowledge of
how to act in the event of an incident requiring first aid assistance.

The Electricity at Work Regulations 1989 require that any electrical
equipment that has the potential to cause injury is maintained in a
safe condition. Portable Appliance Testing is one way in which to
ensure electrical equipment is safe.

COVID-19 Training

Personal Safety for Lone Workers

There are many risks associated with working alone in isolation. By
taking this course you will be taking real steps towards minimising
the risk and feeling safer.

This online training course aims to provide learners with
information on COVID-19 and suggests best practice
for businesses in the current climate.

Click on a course for more information

HEALTH & SAFETY

Risk Assessment in the Workplace

Slips and Trips: Introduction
ID No. 01-HSX-01-032

Slips and Trips: Intermediate
ID No. 01-HSX-01-072

Slips and Trips: Advanced
ID No. 01-HSX-01-073

ID No. 01-HSX-01-074

Our Risk Assessment in the workplace course teaches workers in a
supervisory position how to carry out a risk assessment properly.

Developed in collaboration with the HSE, our introductory slips
and trips course provides an entry into the topic that helps the
learner cover the basics.

This course is valuable for those who wish to gain a deeper
understanding of the different types of Slips and Trips hazards
and how to address each one.

Working at Heights Training

Working From Home – A Short Course For Employees

Working From Home – A Short Course for Employers

ID No. 01-HSX-01-056

Working at height isn’t common in many industries, but that
doesn’t mean it isn’t an important consideration for employers. An
Introduction to Working at Height has been developed to provide
individuals and organisations with the knowledge required to
comply with the Work at Height Regulations 2005.

ID No. 01-HSX-01-056

This online training course will give learners key information on
how to ensure their working environments are safe and will also
help learners overcome key challenges they may face when
setting up.

Our Slips and Trips: Advanced course has been designed in
collaboration with HSE for health and safety managers and
supervisors to help prevent accidents in the workplace.

ID No. 01-HSX-01-056

This course will assist employers in their working from home
process by ensuring working environments are safe and suitable as
well as looking at what needs to be considered when managing
teams who are remote working.

Click on a course for more information

Social care
Our selection of social care courses has
been specifically developed to meet the
needs of those working in any Social
care environment. Proper training is
always an essential in these
environments, and we offer courses that
organisations need to create safe
environments for staff and service users,
as well as to meet legal requirements
and regulations.
We work with subject matter experts to ensure the
continuing safety and wellbeing of their staff and patients
in a wide range of healthcare situations.

Link to Healthcare

SOCIAL CARE
Assisting and Moving People and Objects in
Social Care

Care Certificate Training

Communication in Social Care

It’s important for anyone working in the social care setting to
know how to safely move and assist individuals in their care, as
well as being able to move equipment. Discover the best ways to
assist and move people and objects with this short online course.

Care Certificate training is an important part of any health
and social care role. Our digital workbooks are the perfect
support aid to the Care Certificate assessment, helping
learners acquire the knowledge needed before they are
assessed.

Effective communication in health and social care ensures the care
of patients is as smooth as possible; putting people's minds at
ease and providing reassurance throughout the services provided.
Discover the importance of communication and how to
communicate successfully with this short online course.

Dysphagia in Social Care

Within the social care setting, it is important for professionals
to understand dysphagia and how best to identify symptoms
as well as being able to promote safer eating and drinking
for individuals in their care with this condition.

Equality and Diversity in Social Care

Within the social care setting, it is important to be aware of the
different cultures and backgrounds those in your care may have,
ensuring everyone is included and treated equally no matter
their differences. With this short course explore the topic of
equality and inclusion to be able to work in an inclusive way.

Food Hygiene, Nutrition and Hydration in Social
Care

When providing and serving food and drink to individuals in the
social care setting, it’s crucial that all food safety requirements
are met. Discover how to meet these safety requirements when
preparing, serving, and clearing away food and drink and
explore the principles of hydration and nutrition, allowing you to
support individuals in accordance with their plan of care.

Dignity in Social Care

Dignity is a human right that should be respected by all
individuals working in a social care setting. With this short
online course, explore the principles that underpin dignity in
care and understand how to maintain the dignity, respect and
privacy of an individual.

Health & Safety Awareness inc. Fire Safety in
Social Care

Discover the basics of health and safety in a social care
setting with this Health & Safety Awareness including Fire
Safety course. Explore the importance of risk assessments,
how to implement security measures, promote a fire safe work
setting and much more.

Click on a course for more information

SOCIAL CARE
Infection Prevention in Social Care

Know how to keep staff and individuals safe from infections with
this Infection Prevention in a Social Care Setting online course.
Explore the responsibilities, legislation and policies in minimising
the risk and control of infections.

Person-Centred Care in Social Care

Discover what person-centred care is and how adopting this
approach can make a positive difference to those in your care.
Explore how to support each individuals right to make choices
as well as being able to support an individual’s wellbeing.

Medication Management in Social Care

For many working in a social care setting, administering
medication can be a regular or daily task that is carried out.
With this short course discover the common types of
medication and their uses. You'll also learn the correct
techniques to prepare, administer and monitor medications, as
well as the relevant legislation, policies and procedures.

Positive Behaviour Support in Social Care

This short course explores Positive Behaviour Support (PBS), the
PBS framework 2015, and how to implement, assess and create
Behaviour Support Plans (BSP) to help benefit those in your care.

Mental Capacity and Deprivation of Liberty
Safeguards in Social Care

Oral Health in Social Care

Understand the term “Mental Capacity” in relation to how care is
provided as well as the legal frameworks, policies and guidelines
surrounding Mental Capacity and Deprivation of Liberty
Safeguards with this short online course.

With this short course, aimed at those working in a social care
setting, discover the importance of oral health. Focus on potential
impacts, how to reassess oral health in the right way and deliver
daily mouth care correctly, and the importance of denture
making.

Recording and Reporting in Social Care

With this short online course discover the importance of handling
data securely and correctly in a social care setting. Discover
different types of information and the consequences of failing to
handle them correctly.

Safeguarding Adults in Social Care

Explore different types of abuse, how to respond to suspected
abuse, how to recognise and report unsafe practices and much
more with this short Safeguarding Adults in Social Care course.

Click on a course for more information

SOCIAL CARE
Safeguarding Children in Social Care

Specific Conditions in Social Care

Basic Life Support and First Aid in Social Care

This short course explores the importance of safeguarding
children, including the indicators and warning signs of abuse,
how to recognise factors to make a child more vulnerable and
key legislations to help ensure children in your care are
protected.

With focus on three specific conditions - learning disabilities,
dementia and mental health - this short course explores the
needs and experiences of those with specific conditions,
highlighting the importance of promoting positive health and
wellbeing whilst discovering additional adjustments that may
need to be considered in social care delivery.

With this short Basic Life Support and First Aid course
understand what is required to provide basic life support whilst
being able to follow procedures for responding to accidents and
sudden illnesses within a social care setting.

Click on a course for more information

Healthcare
Our selection of healthcare courses has
been specifically developed to meet the
needs of those working in any
healthcare environment. Proper training
is always an essential
in these environments, and we offer
courses that organisations need to
create safe environments for staff
and patients, as well as to meet legal
requirements and regulations.
We work with subject matter experts to ensure the
continuing safety and wellbeing of their staff and patients
in a wide range of healthcare situations.

HEALTHCARE
Statutory & Mandatory Training: Basic Life
Support (Newborns)

Statutory & Mandatory Training: Basic Life
Support (Non-Clinical)

Statutory & Mandatory Training: Basic Life
Support (Paediatrics)

This includes information about life support for newborn babies,
the national legislation as well as looking at potential risk factors
for newborns.

This training package is designed to provide effective learning for
staff to ensure they understand how to work safely in a healthcare
environment.

Suitable for anyone who works with young children this course
provides information on what to do if a child stops breathing, how
to open the airways and how to put the child into the recovery
position.

Statutory & Mandatory Training: Dignity in Care

Statutory & Mandatory Training: Equality,
Diversity and Human Rights

This training is designed to give you an understanding of a
patient's dignity and their needs in a care setting and is suitable
for anyone working in a healthcare role.

This course is designed to give you useful information on the
Equality Act 2010. It provides information on your
responsibilities under the law and what actions to take if you
are faced with a situation which breaches the law.

Statutory & Mandatory Training: Basic Life
Support (Clinical)

This training is designed to give you an understanding of basic
life support in a clinical setting.

Statutory & Mandatory Training: Fire Safety

Fire Safety training is a legal requirement and this course
covers the hazards and risks as well as demonstrating the legal
responsibilities towards fire prevention in the workplace.

Click on a course for more information

HEALTHCARE
Statutory & Mandatory Training: Health,
Safety & Welfare

Statutory & Mandatory Training:
Infection Prevention & Control (Clinical)

Statutory & Mandatory Training: Infection
Prevention & Control (Non-Clinical)

Statutory & Mandatory Training:
Information Governance Awareness

This course will provide learners with an awareness of health and
safety in the workplace by covering the hazards and risks and
your health and safety responsibilities.

Infection prevention and control is extremely important in a
clinical/care setting. It is vital that staff are trained in good working
practices from the beginning and this course is ideal as induction
training.

This course is suitable for anyone working in a role where infection
prevention and control is important. It provides information about
how to keep yourself, and those around you, as safe as possible
from the spread of infection.

Information governance is extremely important, and staff working
in a healthcare setting have access to private and sensitive
information, and they will need to understand how to keep it safe
and secure.

Statutory & Mandatory Training: Lone Working
& Security Awareness

This course aims to provide knowledge and information about
ways to keep safe if you are by yourself, travel between sites or
are in a patient’s home. It also provides information on what to do
if you encounter conflict whilst lone working.

Statutory & Mandatory Training: Medication
Awareness & Management

All staff that administer medication should be fully trained on how
to do this, and how to record what has been taken.

Statutory & Mandatory Training: Mental Capacity
Act & Deprivation of Liberty Safeguards

This course provides information on the Mental Capacity Act
and the Deprivation of Liberty Safeguards. It ensures that all
staff who work in a healthcare setting understand how to ensure
that people in their care are treated with dignity. It also includes
information on ‘best interests’ decisions taken on behalf of
vulnerable parties, authorisation process for the deprivation of
liberty and the documentation of assessment decisions.

Statutory & Mandatory Training: Mental Health,
Dementia and Learning Disabilities

If you work in a healthcare or care environment, it is vital to
understand the particular problems posed by people with mental
health difficulties, dementia, or learning disabilities.

Click on a course for more information

HEALTHCARE
Statutory & Mandatory Training: Moving
& Handling (Clinical)

Statutory & Mandatory Training: Moving
& Handling (Non-Clinical)

Statutory & Mandatory Training: Risk
Assessment

Health and social care staff carry out a wide variety of moving
and handling activities as part of their role. It is important to learn
how to do this safely.

Moving and handling is a common activity for staff working in
a healthcare environment and knowing how to do this safely
reduces the risk of injury.

Risk Assessments are a vital health and safety step to
safeguard the health and wellbeing of staff in the workplace.
This course provides guidance for managers, supervisors and
workers in workplace environment.

Statutory & Mandatory Training: Safeguarding
Children and Young People Level 3

Statutory & Mandatory Training: Customer Care

Statutory & Mandatory Training:
Safeguarding Children

Safeguarding Children is aimed at workers who are likely to meet
children at risk of abuse. This could be in a residential or school
setting or in the children’s homes.

Safeguarding is everyone’s responsibility. This level 3 course
enables those working with children and young people to
recognise the signs of abuse or neglect and know how to act
and respond in potential safeguarding scenarios. The information
contained within can prove beneficial to both individuals and
organisations working with children.

By completing this course, which is aimed at anyone working
in a healthcare role who comes into contact with healthcare users
and members of the public, you will recognise what makes good
customer service and understand how complaint procedures work.

Statutory & Mandatory Training:
Safeguarding Adults

These training materials teach an essential understanding of
the nature of harm that can face vulnerable adults, the reaction to
suspected abuse and the procedures involved with potential
investigations into abuse incidents. It also details what actions
should be taken to safeguard adults from radicalisation and abuse
in the many forms that these issues can take.

Statutory & Mandatory Training: Conflict
Resolution

This course will prepare you for dealing with conflict in the
workplace as well as develop your communication skills, helping
you gain confidence in handling workplace conflict.

Click on a course for more information

HEALTHCARE
Safe Use of Insulin: Prepare and Prescribe

The course aims to prevent these incidents from occurring by
providing learners with knowledge and advice to reduce harms
associated with insulin use in the healthcare setting and
promote safe insulin use.

Safe Use of Insulin: Administration

Introduction to Insulin Safety: An Introduction
for Everyone

The course aims to prevent these incidents from occurring by
improving learners’ competence in the safe use and administration
of insulin.

This course aims to prevent incidents involving insulin from occurring by
providing learners with the basics of safe insulin use in healthcare settings and
an awareness of the common mistakes to look out for.

Stroke Awareness

Information Sharing

Get Moving, Get Healthy

This course is aimed at those healthcare workers providing
support to individuals who are suffering from, or affected by
a stroke. It will help the learner to understand what a stroke
is, the wide-ranging effects it can have on individuals and
the varying types of support available.

This course aims to empower the learner to make the right decisions and
provide them with the skills to share relevant and proportionate information
in an effective way.

This free course covers the health benefits of physical activity, how much you
should be doing, the importance of diet and how you can incorporate exercise
into your lifestyle.

Supporting Individuals to Access and Use
Services and Facilities

This course is aimed at those healthcare workers supporting
individuals who are accessing services and facilities. The
module describes which types of diagnosed conditions would
require individuals to access healthcare services and facilities in
order to live independently.

Click on a course for more information

Social Housing
Managing social housing is a significant
responsibility that requires thorough
and appropriate training. We recognise
though, that in an industry where time is
scarce, this can be difficult to achieve. But
our e-learning is a great way to cascade
information quickly ensuring those who
require it are receiving a consistent and
clear message, as well as training that fits
into their schedule, at a time and place
that suits them.
Whether you are a social housing provider or a tenant, we
have a training solution that is suitable. We work closely
with experts in the field to ensure all housing courses meet
the required legislation and regulatory standards for all your
training needs.

SOCIAL HOUSING
An Introduction to Governance for
Registered Providers

An Introduction to the New Regulatory
Framework for Social Housing in England

An Introduction to Social Housing
ID No. 01BCX-01-02
5

ID No. 01BCX-01-02
6

This course is primarily aimed at Social Housing Providers who are
regulated for governance by the Social Housing Regulator.

This e-learning module provides background into the history of
social housing, and looks at the roles and responsibilities of social
housing providers and their tenants.

Effective Anti-Social Behaviour - Enforcement

Effective Anti-Social Behaviour - Management

ID No. 01BCX-01-03
8

The course explores a the legal powers and tools available to
police, local authorities and landlord’s to tackle anti-social
behaviour.

An Introduction to the Right to Buy and Right
to Acquire in England

ID No. 01BCX-01-02
7

The Right to Buy scheme was introduced in 1980 and gives
qualifying social housing tenants the right to buy their home. The
scheme is open to secure tenants of local authorities and noncharitable Housing Associations.

From the 1st April 2012, the Tenant Services Authority (TSA) was disbanded
and the Homes and Communities Agency (HCA) became responsible for
regulating social housing providers in England. The new regulator will be
known as the Social Housing Regulator.

Tenancy Training

The Basics of Tenancy Management

ID No. 01BCX-01-03
9

The content looks at the legal background, the regulatory
framework, the CIH Respect ASB charter. It will help you to
understand the challenges and the measures that RP’s may need
to put in place to prevent or reduce occurrence of ASB.

ID No. 01BCX-01-00
3

ID No. 01BCX-01-01
9

It’s important that first time tenants have a basic understanding
of all the elements they'll need to undertake when renting a
property. From knowing where to begin looking for housing
accommodation, to learning tips and tricks to successfully
running a home, there’s no such thing as being too prepared!

Providing a professional tenancy management service is an
essential requirement for all Registered Providers of social housing.
To manage social housing tenancies effectively, you are required
to have a basic knowledge of the law and regulations.

Click on a course for more information

SOCIAL HOUSING
The Principles of Effective Income Management

Welfare Reform - The Essentials for Registered
Providers

The Principles of Effective Income Management course will look
at rent arrears and the importance of prevention and control. It
also addresses the challenges facing social housing providers in
ensuring that rent can be paid and tenancies sustained.

On 8 March 2012 the Welfare Reform Act received Royal Assent.
The Act legislates for the biggest change to the welfare system for
over 60 years and poses a huge challenge for all those working in
the social housing sector.

Being a Good Tenant

With this being a good tenant course discover all the basics to
successfully renting your home. Topics explored throughout the
course include how to be a good neighbour, managing your
finances, basic health and safety and basic DIY skills

Click on a course for more information

Leadership & management
Your organisation’s managers and leaders set
the tone for your whole workforce. Their skills,
knowledge, commitment and passion are often
the key drivers of business success. Effective
training is therefore essential.
Whether you’re looking for management development training for
core competencies or training to develop strategic leaders across
your organisation, our catalogue has been designed to help.
Developed for aspiring managers through to organisational
leaders, our training covers a wide range of essential topics
including employment law, team management, line management
training and more. Within our course catalogue you’ll find common
management scenarios that learners can relate to, along with
innovative and rich resources that can be referred to at any
point for ongoing support. Crucially, our contextualised style will
drive behaviour change, enabling your managers and leaders to
develop the vital new skills and habits needed to flourish.

LEADERSHIP & MANAGEMENT

Performance Management

Managing Teams

Coaching

INDIVIDUAL COURSE S

Personal Effectiveness

Coaching

Effective management styles rely on a range of high-quality
skills. This short, online course, which is designed for both new
and experienced managers in any sector, focuses on developing
the manager’s personal effectiveness and assertiveness skills –
extremely valuable skills when it comes to managing.

The Role of the Manager

To manage effectively, managers need to understand their role.
Our short, online course, which is suitable for both new and
experienced managers in any sector, explores the qualities of a
good leader, different leadership styles and the importance of
flexibility, giving them the confidence to shape their own style.

Performance management can be a significant part of a
manger’s role, especially if they have a large team. Yet it’s a part
which is often overlooked in training. Our short, online course,
designed for both new and experienced managers in any sector,
explores the skill of performance management in detail ensuring
any manager will receive a confidence boost in this area.

Understanding Yourself

Effective managers need to have an understanding of themselves.
Our short, online course, which is suitable for both new managers
and experienced ones in any sector, explores growth mindset and
emotional intelligence – two key ideas that will help build their
managerial style.

Depending on how many people they manage, managing a
team is often a significant part of a manager’s role. But it is not
always straightforward. Our short online course is filled with
insights, hints and tips to help any new or experienced
manager, in any sector, effectively and confidently manage
their team.

Communication

Successful communication is vital in any business, but especially in
a manager’s role. Our short, online course explores this important
skill providing insights and skills into different ways to
communicate, including managing conflict. Any new or
experienced manager’s confidence in their communication skills
will be much improved after this course.

Coaching is a valuable skill for managers, as it can help their team
members thrive. Our short, online course, which has been designed
for new and experienced managers alike, introduces the manager
to this new skill, exploring questioning techniques, active listening
skills and conversation structure. Any manager looking to develop
their coaching skills will truly benefit from this course.

Managing Change

Managing change is an important task of any manager to ensure
the company and its staff remain motivated and productive
before, during and after transitional periods. Our short course
explores the change process, and how mangers should respond to
change.

Click on a course for more information

LEADERSHIP & MANAGEMENT

An Introduction to Leadership

An Introduction to Project Management
ID No. 01LMX-01-00
3

Business Development Tools and Techniques

ID No. 01LMX-01-00
4

Supporting Your Staff Through Mental Health

ID No. 01BCX-01-03
1

The course describes basic leadership and management skills and
the main differences between these, the role of coaching in the
workplace to empower employees and how teams develop and
the implications for leadership.

The course will define a project, describe the key stages and
process of project management and will use PRINCE2 project
management methodology to illustrate the project management
process.

The course describes the definition of business development and
reviews a range of business development tools and techniques,
designed to bring about continuous improvement as a key part of
operational planning.

Collaborative Working Techniques

Commercial Acumen and Awareness

Communicating With Remote Teams

The course describes the definition of collaboration and what it
means in the workplace, including some of the challenges and
solutions to effective and successful collaboration.

This course is aimed at business leaders and professionals to
explain the difference between commercial acumen and
awareness. It will relate to different business situations and
scenarios with frameworks.

Our short, bite-sized course is designed for any business
owner, manager or HR professional who wants to ensure their
communication skills, or those of their staff, are suited to a remote
working environment.

This course provides information about mental health and
wellbeing for employers and managers. It is aimed at business
owners and managers in a variety of settings who want to
better understand and support people with mental health
problems.

Click on a course for more information

LEADERSHIP & MANAGEMENT

Developing High Performing Teams

Employment Law for Line Managers - Managing
Change and Performance

Developing the Skills of a HR Manager

Effective Budget Controls

Upon completion of these modules, learners will gain the skills and
knowledge they require to be an efficient and lawful HR Manager.
You’ll also get a deeper understanding of the roles of the HR
Manager, and the challenges and skills you will face within the HR
industry.

This course is aimed at team leaders and professionals in the
finance sector, it explains what a budget is and the budget setting
process.

Upon completion of these modules, learners will understand the
key aspects you must be aware of during the recruitment process,
and how to lawfully manage organisational change and
disciplinary matters.

Financial Management Including Budget Setting

Financial Updates and Reporting

Aimed at team leaders and business professionals this e-learning
course covers the purpose of financial management and budgets.

This leadership e-learning course is ideal for financial officers and
team leaders. It covers the areas around financial reporting and
the production of accurate financial updates.

ID No. 01-LMX-01-010

The course describes the characteristics of low-performing and highperforming teams and analyses why a low-performing is rarely
successful, including Lencioni’s five dysfunctions of a low-performing
team, reviewing how to build a high-performing team and key
a leader can take to address the five dysfunctions.
actions
.

Employment Law for Line Managers - Recruitment,
Pay and Retention

Upon completion of these modules, learners will gain the skills and
knowledge they require to be an efficient and lawful line manager.

Financial Forecasting

This course is aimed at financial officers, team leaders and
professionals. On completion learners will be able to explain
financial forecasting, the challenges that come with it and the
different methods.

Click on a course for more information

LEADERSHIP & MANAGEMENT

Giving Constructive Feedback

Inclusive Behaviour and Unconscious Bias

Introduction to Listening

Leading and Managing Remote Teams Training
Package

The course describes the definition of feedback and reviews the
two main feedback models, CORBS and SBI, including how to
measure performance to inform feedback.

The course describes the definition of equality, diversity and
inclusion and how the terms ‘equality, diversity and inclusion can
often be used interchangeably yet have different meanings.

This course covers various aspects of listening and emotional
intelligence managing communications in a team and chairing
team meetings.

Our package contains six bite-size courses and is ideal for any
manager looking for the essential information needed to
effectively manage a remote team.

Leading Remote Teams

Managing Remote Teams

Maintaining Team Culture In Remote Teams

Making the Case for Change

Our short course is ideal for anyone who manages a remote team
and is looking to discover effective ways of keeping their team
motivated.

The course begins with definitions of a team and goes on to
describe Peter Drucker’s five management activities, which do
not change regardless of the size or location of the team being
managed.

Our short course is aimed at anyone who manages a remote
team and would like to learn how to maintain a team culture and
effectively promote team engagement and communication.

This course is aimed at team leaders and business professionals
who would manage and initiate change within an organisation.

Click on a course for more information

LEADERSHIP & MANAGEMENT

Managing a Team

This course describes how to manage team performance using
different management models and by identifying the different
roles and requirements in a team, as well as understanding
motivational theory.

Managing Challenging Conversations

Managing Change in the Workplace

Management and Leadership Styles

This course covers how to approach difficult conversations and
the steps and principles involved in addressing them. It covers
resolving conflict, performance management, reflective activity,
effective two-way communication, and generating confidence
and commitment in your staff.

The course describes how to manage change within a team, its
positive and negative effects and techniques for supporting a
team through change.

The course describes basic leadership styles, their strengths and
weaknesses and their suitability in different situations

Click on a course for more information

LEADERSHIP & MANAGEMENT

Motivating Remote Teams

Our short course is ideal for anyone who manages a remote team
and is looking to discover effective ways of keeping their team
motivated.

Performance Managing Remote Teams

Our short course is designed to support any business owner or
manager who wants insights into how to effectively performance
manage a remote team.

Operational Management Approaches and
Models

The course begins with the definition of operational management
and goes on to describe how operational management is a multidisciplinary field that focuses on an organisation’s operations
in order to produce a quality product or service and that the
successful interaction of teams is essential to a successful business.

Process and Documentation

This course is aimed at team leaders, professionals and financial
officers. It reviews the fundamentals of financial management
including documentation and reporting.

Organisational Governance

Organisational Strategy

This course is aimed at team leaders and professionals and covers
the meaning of governance in finance and financial management.

The course describes how to develop and explain organisational
strategy. What is an organisational strategy and who should be
responsible for creating one, including the five recommended
steps.

Project Planning

The course describes the definition of a project plan and reviews
the different types of plan, according to the size and type of
organisation or project.

Supporting Your Team’s Health And Wellbeing
Remotely

Filled with lots of guidance and practical tips, our short course
has been designed to help managers support the health and
wellbeing of their remote team.

Click on a course for more information

LEADERSHIP & MANAGEMENT

Understanding How to Resource and Plan for
the Future

Upon completion of these modules, learners will gain the skills they
need to be able to resource and plan for the business effectively.

Understanding Organisational Culture

Understanding Reward Management

The course describes organisational culture, its characteristics and its
impact on an organisation’s success, including how it manifests itself,
with examples provided.

Upon completion of these modules, learners will gain the
knowledge and the skills they require to be an effective line
manager, to recognise the impact a reward system has on
increasing motivation and value.

Click on a course for more information

Personal & professional
development
In recent years there has been a growing demand for
personal and professional development training. From
businesses looking to provide their employees with vital soft
skills that help to drive a cohesive results driven workforce
through to employees looking to build their confidence and
expand their career opportunities, it’s never been a more
important topic of discussion in the workplace.
In fact employee satisfaction, engagement and performance can be significantly
enhanced by access to effective personal and professional development training.
But, with learning and development budgets stretched, personal and professional
training, usually delivered in a face-to-face setting, can seem an expensive ‘nice to
have’ and as a result is often overlooked.
Using our 25 years’ experience in developing high quality e-learning solutions,
we’ve developed a range of personal development courses that can be delivered
to your employees at their own convenience for a fraction of the cost of face-toface training. From time management, communications skills and presentation skills
through to problem solving, effective action planning and reflective practice, our
personal development catalogue can help to create a flourishing workplace through
employee development and engagement, helping to drive business results and
retain staff long term.

PERSONAL & PROFESSIONAL DEVELOPMENT

Personal and Professional Development: Time
Management

Personal and Professional Development:
Confidence Building Techniques

Personal and Professional Development:
Giving and Receiving Feedback

Our short online course will help you maximise learning
opportunities at work, ensuring that you can develop and learn
the skills you need to further your professional career.

This short online course is designed to help you develop or improve
your time management skills. It explores what good time
management is, the consequences of poor time management and
offers hints and tips for successful time management.

Filled with helpful tips, tricks and insights, our short, online course
is designed to help anyone who wishes to improve or develop
their confidence.

This short online course explores all areas of
feedback–explaining how to effectively give feedback, as well
as how to receive it and understand how to use it. It is
essential knowledge for anyone in any role.

INDIVIDUAL COURSES

Personal and Professional Development: Maximising
Learning Opportunities at Work

Personal and Professional Development:
Presentation Skills

Personal and Professional Development:
Emotional Intelligence

Personal and Professional Development:
Reflective Techniques

Personal and Professional Development:
Personal Brand
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Our short online explores this topic and aims to give you the
knowledge you need to present with confidence. It is designed for
anyone with an interest in learning more about presenting, and
gives insights into the key elements to a presentation, how you
can learn from experiences, and advice on how to present
successfully.

Our short online course explores emotional intelligence. It is
designed for anyone who would like to understand more about
the topic, the impact it can have in a workplace and how it can be
improved.

This short online course explores reflection practice, explaining
what reflective practice is, different theories, how it can support
learning, and offering tips on how to develop your own practice.

This short online course is the perfect introduction to personal
brand. It explores many topics including what it is, how to
develop your own and how to make a good impression.

Click on a course for more information

PERSONAL & PROFESSIONAL DEVELOPMENT

Personal and Professional Development: Dealing with
Stressful Situations

Personal and Professional Development: Personal
Development & Self-Awareness

Personal and Professional Development: Growth
Mindset

Personal and Professional Development:
Resilience

This free online course provides helpful and reassuring insights
and advice about stress and ways to deal with stressful
situations

This free online course explores the necessity of personal
development, how to go about it, and the important role that
self-awareness plays.

This free online course is the perfect introduction to the topic of
growth mindset.
It is suitable for anyone who wishes to learn about the subject
and is curious to discover how to develop a growth mindset
themselves.

This free, short online course explores resilience – what it is,
why it is important and how you can improve your own.
Resilience is an important life skill that anyone can benefit
from, and is especially useful when navigating challenging
times or situations. But what it is? How do you develop it?

Personal and Professional Development:
Neuroscience for Personal Development

Personal Professional Development:
Influencing, Negotiating and Networking

Personal and Professional Development:
Digital Literacy

Our free online course explores the links between neuroscience
and learning, and how they can benefit our personal
development. Suitable for anyone who is curious to discover the
link between neuroscience and learning.

This short online course will help you understand how to
effectively develop and use your influencing, negotiating and
networking skills – three skills that can have a positive impact on
your professional life.

This short online course shines the light on ‘ digital literacy’, which is
an essential requirement in this increasingly digital world. The
course helps explain what is meant by the term, as well as tips and
advice on how to become digitally literate.

Click on a course for more information

PERSONAL & PROFESSIONAL DEVELOPMENT

Mental Health and Wellbeing Resource Pack

The course will explore team models and team leadership and
look at achieving win-win situations. Applying the right skills in the
right situations helps build, develop and maintain excellent
collaborative working relationships.

Customer Care

This course uses five concepts to explore the use of This Customer
Care course has been created to give businesses guidance on how
to get that edge above competing establishments. The course will
help learners understand the causes of poor customer care, good
customer care skills and how to handle complaints.

Creative Thinking

This course uses five concepts to explore the use of creative
thinking in business and each of these is explored separately, for
example: what is creative thinking; what happens if we don’t use
creative thinking; what makes a creative thinker etc

Decision Making

The course begins with a definition of decision making and
explores the impact of good and bad decisions.

Working with Others

The course will explore team models and team leadership and
look at achieving win-win situations. Applying the right skills in
the right situations helps build, develop and maintain excellent
collaborative working relationships.

Mental Health Awareness

This course covers the different aspects of your life and how you
can improve your mental health and wellbeing in those areas.
Aimed at anyone who wishes to improve their mental health and
wellbeing the course takes around one hour to complete.

Click on a course for more information

PERSONAL & PROFESSIONAL DEVELOPMENT

Digital Business Skills Suite

Introduction to Emotional Intelligence

Digital Marketing Training
ID No. 01PPD-01-00
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This digital business skills suite is a course built from 27 bite-size
modules, designed for learners developing their digital marketing
knowledge for business. Learn about social media, writing for
websites, analytics and SEO.

We have developed this digital marketing training course to give
you the knowledge and confidence to start your own digital
marketing plan.

This course looks at emotional intelligence and having the ability
to understand and manage your emotions and those of the
people around you.

Managing Your Professional Digital Profile

Positive Attitudes and Behaviours

The Managing Your Professional Digital Profile course will help you
understand the boundaries that should exist on social media
between your professional and personal lives.

This online Positive Attitudes and Behaviours course is part of
an employability suite which will help learners search for and
secure employment.

Click on a course for more information

PERSONAL & PROFESSIONAL DEVELOPMENT
Microsoft Outlook:
2013 & 2016 (Introduction, Intermediate and Advanced)

Microsoft PowerPoint:
2013 & 2016 (Introduction, Intermediate and Advanced)

Microsoft Access:
2013 & 2016 (Introduction, Intermediate and Advanced)

Microsoft Word:
2013 & 2016 (Introduction, Intermediate and Advanced)

Our Outlook courses are available in three levels introduction,
intermediate and advanced in 2013 & 2016 versions, designed for
every level of experience.

Our PowerPoint courses are available at three levels to suit the
needs of beginners, those needing a refresh or those users
wanting to take their skills to the next level.

Our Access courses are available in three levels introduction,
intermediate and advanced in 2013 & 2016 versions, designed for
every level of experience.

Our Word courses are available at three levels to suit the needs
of beginners, those needing a refresh or those users wanting to
take their skills to the next level.

Microsoft Excel:
2013 & 2016 (Introduction, Intermediate and Advanced)

Our Excel courses are available at three levels to suit the needs of
beginners, those needing a refresh or those users wanting to take
their skills to the next level.

Click on a course for more information

PERSONAL & PROFESSIONAL DEVELOPMENT
Microsoft PowerPoint 2016 - Set of 3 Interactive
Courses

Microsoft Access 2016 - Set of 3 Interactive Courses

Microsoft Excel 2016 - Set of 3 Interactive Courses
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COURSE PACKAGES
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Microsoft Office 2016 - Library of 12 Interactive
Courses

Our three interactive Microsoft PowerPoint training courses
provide the essential skills you need to effectively use the
program, ensuring you feel confident in your work. Designed for
all abilities, our courses are broken down into three levels &ndash;
introductory, intermediate and advanced, so you can be sure to
find the level you require.

This course is designed to improve your Microsoft Access skills
whether you have used or not used the software before.

This course will allow you to confidently use Microsoft Excel
2016 whether you are a beginner on the software or have some
knowledge.

Microsoft Office 2016 - Library of 13 Interactive
Courses

Microsoft Office 2016 - Library of 15 Interactive
Courses

Microsoft Office 2016 - Library of 16 Interactive
Courses

13

ID No. 01-PPD-02-005

This set of Microsoft office courses has been designed to give you
a complete knowledge of Microsoft office 2016 including Word,
PowerPoint, Excel and Outlook. These are the most widely used
Microsoft applications in both the workplace and for students.
These courses will cover an introductory level through to an
advanced one.
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ID No. 01-PPD-02-006

This set of Microsoft office courses has been designed to give
you a complete knowledge of Microsoft office 2016 including
Word, PowerPoint, Excel, Access and Outlook. These are the most
widely used Microsoft applications in both the workplace and for
students.
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Microsoft Office is one of the most widely used programs in both
businesses and at home. This set of 12 interactive courses gives
the learner an extensive knowledge of the Microsoft Office and
allows them to develop their skills from introductory level through
to advanced.

Microsoft Office 2016 - Set of 3 Interactive Courses

ID No. 01-PPD-02-007

This course package has been designed to give you complete
knowledge of Microsoft Office 2016 from introductory to advanced
knowledge.

3
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Word, PowerPoint and Excel are the most widely used Microsoft
applications in both the workplace and for students. This set of
Microsoft Courses will give you advanced knowledge of the most
common Microsoft programs.

Click on a course for more information

PERSONAL & PROFESSIONAL DEVELOPMENT

Microsoft Office 2016 - Set of 4 Interactive Courses
4
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Our four course package is designed to give you advanced
knowledge of the most popular Microsoft Office programs. This
interactive training allows learners to have hands on practice
with the software and develop the skills they need to become an
expert on Microsoft office.

Microsoft Outlook 2016 - Set of 3 Interactive
Courses
ID No. 01-PPD-02-013

This course is designed for all abilities and is broken down into
three levels to boost your Outlook skills.

Microsoft Office 2016 - Upgrading from 2003
to 2016
2003
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Microsoft Office 2016 - Upgrading from 2007
to 2016
2007

Microsoft Office 2016 - Upgrading from 2010
to 2016
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Microsoft Office 2016 is packed full of new features and
improvements when compared to the 2003 version, our course
takes you through these.

If you have recently upgraded Microsoft Office from 2007 to
2016 this course will make you familiar with the new features and
improvements.

Recently updated your Microsoft Office? This course will allow you
to familiarise yourself with the wide range of new features.

Microsoft Word 2016 - Set of 3 Interactive Courses

Microsoft Access 2013 – Set of 3 Interactive Courses

Microsoft Excel 2013 – Set of 3 Interactive Courses

ID No. 01-PPD-02-014

Microsoft Word is a software program which is used in most
modern workplaces and completing this course will improve your
employability.
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Learn the Microsoft Access skills you need with this set of
introductory, intermediate and advanced training modules for
Microsoft Access 2013.
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Learn the skills you need for Microsoft Excel 2013 with our
interactive courses for introductory, intermediate and advanced
training.

Click on a course for more information

PERSONAL & PROFESSIONAL DEVELOPMENT

Microsoft Office 2013 - Library of 15 Interactive
Courses
ID No. 01-PPD-02-017

Learn the skills you need to use the Microsoft Office 2013
programs effectively with our interactive courses for introductory,
intermediate and advanced training. Courses include Word,
PowerPoint, Excel, Outlook and Access.

Microsoft Outlook 2013 - Set of 3 Interactive
Courses
ID No. 01-PPD-02-019

Learn the skills you need to use Microsoft Outlook 2013 effectively
with our interactive courses for introductory, intermediate and
advanced training.

Microsoft PowerPoint 2013 - Set of 3 Interactive
Courses
ID No. 01-PPD-02-020

Learn the skills you need to use Microsoft PowerPoint 2013
effectively with our interactive courses for introductory,
intermediate and advanced training.

Microsoft Word 2013 - Set of 3 Interactive Courses
ID No. 01-PPD-02-021

Learn to use Microsoft Word 2013, with all the skills you need with
introductory, intermediate and advanced training modules.

Click on a course for more information
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